GB Tal'pauuns GB Tarpaulins Ltd

Unit C, Badentoy Business Centre, Badentoy Crescent,
Portlethen, AB12 4YD

Terms & Conditions of Sale

Effective from: 01 May 2025
GB Tarpaulins Ltd

1. Definitions
"We", "Us", "Our" refers to GB Tarpaulins Ltd.

"You", "Your" refers to the customer or purchaser of goods or services.
"Goods" means any product manufactured or supplied by GB Tarpaulins Ltd.

"Order" means a confirmed request by you for goods or services.

2. Scope of Terms

These Terms & Conditions apply to all sales of goods by GB Tarpaulins Ltd, whether to
businesses or consumers. By placing an order, you agree to be bound by these terms.

3. Orders & Cancellations

3.1 All orders are subject to acceptance by us.

3.2 Orders for bespoke or custom items cannot be cancelled without our written
permission. If cancellation is agreed, you are responsible for covering all costs incurred up
to that point.

3.3 We reserve the right to refuse any order without explanation.

4. Payment Terms

4.1 For first-time buyers, we usually require payment in full in advance via proforma
invoice. At our discretion, we may begin manufacturing prior to receiving payment;
however, we reserve the right to withhold delivery or collection of goods until payment is
received in full. For all other customers, payment is due within 14 calendar days of the
invoice date, unless otherwise agreed in writing.

4.2 Invoices are issued when the order is considered complete (see Clause 6).

4.3 If payment is not made within 90 days of the invoice date, we reserve the right to charge
statutory interest under the Late Payment of Commercial Debts (Interest) Act 1998.
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5. Retention of Title

5.1 Title to the goods shall not pass to you until we have received payment in full.

5.2 Until title passes, you shall hold the goods as our fiduciary agent and bailee, and shall
keep them safe, undamaged, and separate from other goods.

5.3 In the event of non-payment, we reserve the right to recover the goods. Where
applicable, you agree to grant us access to your premises (or to ensure access is granted by
third parties) to retrieve our goods.

5.4 This clause shall apply to the fullest extent permitted under the laws of Scotland and/or
England & Wales.

6. Order Completion & Delivery

6.1 An order is considered complete when:

- The goods are ready to be collected by the customer;

- The goods are collected by a third-party courier or haulage company;

- The goods are delivered by us directly.

6.2 At the point of completion, the invoice is issued and payment terms begin.

6.3 Delays in collection by the customer do not delay payment deadlines or completion
status.

7. Lead Times & Force Majeure

7.1 Lead times vary depending on workload, material availability, and complexity.

7.2 While we aim to meet quoted lead times, we are not liable for delays due to
circumstances beyond our control, including (but not limited to):

- Extreme weather or natural disasters
- Global or regional pandemics

- Supply chain disruptions

- Acts of government or regulation

- Labour shortages or strikes

7.3 We will always do our best to fulfil orders in a timely manner despite such disruptions.
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8. Warranty & Defects

8.1 Warranties are only provided upon request and cover manufacturing faults only.
8.2 Claims must be made within a reasonable time from delivery or collection.

8.3 You must not continue to use goods if a defect is discovered. Continued use may void
your right to a remedy.

9. Returns & Refunds

9.1 We do not offer refunds, returns, or exchanges unless the error is on our part (e.g.,
wrong item or manufacturing defect).

9.2 Bespoke or customised items are non-refundable under any other circumstances.

10. Limitation of Liability

10.1 You are responsible for inspecting all goods before use.
10.2 If goods are damaged, appear faulty, or present any safety concerns, do not use them.

10.3 You are responsible for using the goods safely and appropriately, taking into account
their surroundings and conditions.

10.4 GB Tarpaulins Ltd is not liable for:

- Any indirect or consequential losses

- Loss of profit, revenue, or opportunity

- Damage caused by misuse or improper installation of the product
- Personal injury or property damage resulting from unsafe use

Our total liability shall not exceed the value of the goods supplied under the relevant order.

11. Data Protection

11.1 We collect and store only the personal information necessary for fulfilling orders,
communicating with you, and invoicing.

11.2 All data is stored securely and is never sold or shared outside of what is required for
the fulfilment of orders.

11.3 We comply with the UK GDPR and respect your data rights. You may request a copy of
your data or deletion of your data at any time by contacting us.



GB Tal'pauuns GB Tarpaulins Ltd

Unit C, Badentoy Business Centre, Badentoy Crescent,
Portlethen, AB12 4YD

12. Amendments

12.1 We may update these Terms & Conditions from time to time.

12.2 The most current version is always available upon request or via the link in the footer
of our email communications.

12.3 Continued use of our services constitutes acceptance of the latest version of these
Terms.

13. Governing Law & Jurisdiction

These Terms are governed by the laws of Scotland and, where applicable, England & Wales.
Any disputes arising shall be subject to the exclusive jurisdiction of the Scottish or English
courts, depending on the location of the transaction.

14. Intellectual Property

14.1 All drawings, designs, specifications, and other materials provided by GB Tarpaulins
Ltd remain the sole and exclusive intellectual property of GB Tarpaulins Ltd.

14.2 You agree not to copy, share, distribute, or use these materials for any purpose other
than the project they were intended for, without our prior written consent.

14.3 Any breach of this clause may result in legal action and liability for damages.

15. Confidentiality

15.1 Each party agrees to keep confidential all technical, commercial, or strategic
information disclosed during the course of business.

15.2 This obligation shall survive termination or completion of any order.

15.3 Disclosure is only permitted where required by law or with prior written permission.

16. Severability

If any provision of these Terms & Conditions is held to be invalid, unlawful, or
unenforceable, such provision shall be deemed severed. The remaining provisions shall
remain in full force and effect.
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17. Entire Agreement
17.1 These Terms & Conditions constitute the entire agreement between the parties and
supersede all prior communications, understandings, or agreements.

17.2 Unless otherwise agreed in writing, this agreement applies to each order placed and
remains valid until replaced by an updated version or terminated in writing by either party.

17.3 No waiver or variation shall be effective unless agreed in writing by both parties.

18. Dispute Resolution

18.1 In the event of a dispute, both parties agree to attempt to resolve the matter through
informal discussions and/or mediation before initiating legal proceedings.

18.2 If resolution is not achieved, the dispute shall be subject to the exclusive jurisdiction of
the courts of Scotland, or England & Wales, as appropriate to the transaction.



